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Benefits and benefits listed are available to eligible members and beneficiaries as outlined in the member booklet. 

CONTACT INFORMATION 

 
INSULATORS LOCAL 95 

• 1-800-268-3396 

• admin@insulators95.com  

• officers@insulators95.com 

• www.ontarioinsulators.com 

 
BENEFIT PLAN ADMINISTRATORS LIMITED (BPA) 

 

✓ Pension 
 

✓ Living Allowance 
 

✓ Dental Care, Vision Care and Long Term Disability 
(Self-insured benefits provided by the Trust Fund)  

 

→ Canada Life Policy # 5916 
✓ Health Care 
✓ Short Term Disability 
✓ Member and Dependent Life Insurance 

 

For Benefits, Eligibility, Claims, Pension and Living Allowance: 

• 1-800-867-5615 

• L95admin@bpagroup.com 

• claims@bpagroup.com 

• pensions@bpagroup.com 

• L95LivingAllowance@bpagroup.com 

• Claim online from your phone or computer at 
www.bpaeclaims.ca! To download the BPA 
eClaims mobile app, visit the App Store 
(iPhone) or Google Play (Android).  

• www.insulators95benefits.com 
 

 

ON-DEMAND HEALTHCARE 
(VIRTUAL CARE / vCare) 

• To access this online platform, visit 
www.vcareregistration.com or download the 
Telus Health Virtual Care mobile app at the 
App Store (iPhone) or Google Play (Android).  

 
QUIKCARE EXPEDITED ACCESS TO HEALTHCARE • 1-844-900-8357 

 
CRITICAL ILLNESS 

→ AIG Policy # CI 9136485A 

• 1-800-867-5615 (BPA) 

 
HOSPITAL CASH 

→ AIG Policy # SRG 9428312 

• 1-800-867-5615 (BPA) 

 

EMERGENCY OUT OF PROVINCE  
HOSPITAL/MEDICAL COVERAGE 

→ AIG Policy # CMG 9428310 

• Canada or U.S.A.: 1-877-204-2017 
Collect calls: 0-715-295-9967 

 

QUIKCARE CONFIDENTIAL MENTAL HEALTH  
& VIRTUAL MENTAL HEALTHCARE (mHealth) 

• 1-844-900-8357 

• www.bpamhealth.com 
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Benefits and benefits listed are available to eligible members and beneficiaries as outlined in the member booklet. 

CONTACT INFORMATION 

 
MEMBER & FAMILY ASSISTANCE (LifeJourney) 

• To access this online platform, visit 
www.vcareregistration.com or download the 
Telus Health Virtual Care mobile app at the 
App Store (iPhone) or Google Play (Android).  

 
ACCIDENTAL DEATH & DISMEMBERMENT 

→ AIG Policy # BSC 9020977 

• 1-800-867-5615 (BPA) 

 
VOLUNTARY INSURANCE • www.specialmarkets.ia.ca/bpa 

 

 
INDIVIDUAL FINANCIAL SERVICES 

• 1-866-617-5777, extension 1550 

• ifs@bpagroup.com 

• www.calendly.com/d/cmgx-rr2-f95 
 

 
TRILLIUM DRUG PROGRAM • 1-800-575-5386 

 
ONTARIO DRUG BENEFIT PROGRAM 

• 1-866-532-3161 

• ontario.ca/page/get-coverage-prescription-drugs 

 
ONTARIO ASSISTIVE DEVICES PROGRAM 

• 1-800-268-6021 

• ontario.ca/page/assistive-devices-program 

 
EMPLOYMENT INSURANCE 

• 1-800-206-7218 

• canada.ca/en/employment-social-development 

 
WORKERS SAFETY INSURANCE BOARD 

• 1-800-387-0750 

• wsib.ca/en 

 
SUICIDE CRISIS LIFELINE • Text, call or chat: 988 

 


